Dear Madam or Sir,

I am currently employed by IBM Austria as a CHIS Key User for the ASEAN Pacific region. I have been with IBM since January 1, 2001. My first year with IBM was on a “Contractors” status. Upon completion of my first year’s contract I was offered a 2 year IBM contract (Jan 2002 to Dec 2003). Upon completion of my initial 2 year contract, I was offered another 2 year IBM contract, which will expire on December 31, 2005. I have been informed that there is a Human Resources policy in effect throughout all of Europe which prevents IBM from renewing any contracts. Regrettably, this means that my association with IBM Austria must come to an end upon completion of my contractual agreement. Throughout my employment with IBM Austria my skills and abilities have developed nicely. I believe that I have demonstrated from year to year that my drive, my performance, and my passion for the business has been on an upward and ever increasing scale. I have often been referred to by both first and second line managers in our department as a “Top Performer”. I think my PBC (Personal Business Commitment) results have been reflective of these efforts and achievements. The PBC is IBM’s method for rating an employee’s performance. My first PBC review came in 2002 and I received a 3. In 2003 I had improved my performance considerably and achieved a 2. This past year (2004) I received a 2+, and as noted in my PBC, it was the highest rated 2+ in our department. In December of 2004 I was also awarded a “BRAVO Award” for my contributions in the CHIS 7.0.1 _ ASEAN Pacific Conversion Project. I believe I have demonstrated repeatedly that I am a person with a passion for learning, and that I am eager to take on new challenges and responsibilities. I would be honoured if you would give me your honest consideration for employment within your firm.

Sincerely yours,

Richard Pendleton
Katharinengasse 16-4-2

1100 Wien, Österreich
Tel: +43.1.9563004

Handy: 0699.1.9563004

Email: rick@rick-pendleton.com
*****************************
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